
The Singleton of Glen Ord Visitors’ 
Centre, Scottish Highlands, Scotland
the challenge 

A combination of luxurious seamless terrazzo and high 
performance polyurethane coatings were required to 
complement the interior design scheme of a new whisky 
distillery visitors’ centre in the Scottish Highlands.

meet the client 

A new visitors’ centre at 
the existing Singleton at 
Glen Ord Distillery in the 
Scottish Highlands has been 
unveiled, representing part of 
a significant investment into 
Scottish tourism by the brand’s 
parent company Diageo, with 
several similar venues also 
opened across the country. 

Located on the North Coast 
500 route, the centre aims 
to attract additional tourism 
to the area, helping to 
contribute to the local and 
national economy.

the project 

Although the Singleton story began 
back in 1987, the award winning 
Singleton whisky is renowned 
for being modern, vibrant and 
perfectly balanced, appealing to a 
new generation of whisky drinkers.

The visitors’ centre was designed 
to reflect this brand positioning, 
combining heritage and modernity 
to create a welcoming high end 
space for its visitors. Housed 
in one of the distillery’s original 
buildings, the renovation has 
married the traditional stonework 
of the building with modern 
and industrial materials in order 
to create a visually striking 
interior scheme.

key service criteria

Attractive, 
contemporary finish

Robust & durable

Chemical resistant finish 

Easily cleaned & maintained 

Wear & impact resistant 

 project showcase



vebro’s solution 

The floor levelling and resin 
flooring package for the new 
Singleton of Glen Ord distillery 
included vebroscreed Industrial, 
vebrores PU SL HD and 
vebro Classic Terrazzo. The 
combination of floor coatings 
has covered a total area of 700 
m2 and delivered a high end, 
modern finish for the distillery’s 
visitors’ centre.

vebrores PU SL HD is a heavy 
duty, solvent-free, flexible, self-
smoothing polyurethane flooring 
system offering outstanding 
strength and performance, 
making it ideally suited to 
areas with heavy footfall and 
wear from chairs and other 
similar objects.

Designed for use in commercial 
areas subject to high levels of 
pedestrian traffic, the vebro 
Classic Terrazzo system 
incorporates an attractive blend 
of decorative aggregates and 
is ground, grouted and sealed 
to deliver an eye-catching 
terrazzo surface.

Wrapping around the central bar 
area is vebro Classic Terrazzo in 
Genoa, which features a blend 
of subtly toned grey and beige 
aggregates encapsulated in a 
light grey, low emission epoxy 
resin binder. This provides a 
traditional-yet-chic impression at 
ground level. 

Elsewhere, the solid, matt, 
deep grey finish of vebrores 
PU SL HD contrasts with the 
texture of the terrazzo to lend 
a modern industrial touch to 
the scheme.

meet the installer 

IFT offers clients across Scotland 
and the North of England a 
fully integrated flooring service 
ranging from floor preparation, 
to screeding and levelling through 
to installing underfloor heating 
pipework and seamless resin-
based floor toppings.

Founded in 1985 by James 
Love, IFT has been involved in 
some of the most prestigious 
construction projects north of 
the border including work for 
National Museums Scotland, 
the Scottish Prison Service, 
Edinburgh Airport, Education 
Scotland, and Macallan Distillery.  

get in touch
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